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Complaint Submission form 
(for updating/rectifying Credit Information) 

 
To be filled by the Complainant 

 

Details of Complaint: 

1. Name of Customer: _______________________________________________________ 
 
2. Full Address of Customer: _________________________________________________ 
____________________________________________________________________________ 

 
3. Account Number/Loan Identification number: ________________________________ 

 
4. Complaint pertaining to: (tick whichever is applicable) 

 
▢ Updation of Contact details    ▢ Updation of Bank account details 
▢ Updation of Credit Rating details   ▢ Updation of Passport Number 
▢ Updation of CIN     ▢ Wilful Default Status 
▢ Updation of Outstanding amount 

▢ Rectification of Facility / Loan Activation / Sanction Date 
▢ Rectification of Sanctioned Amount/ Notional Amount of Contract 
▢ Any other  
 

5. Subject Matter of Complaint:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Please attach valid proof alongwith the signed form.  
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6. Bank Account details for crediting compensation to be paid in case of failure to update 
credit information: 
 
Name of the Bank  
Bank account number  
Type of Account  
IFSC Code  
Branch Address  

 

Date:  

________________________ 

Signature of Customer 

Kindly send this form, completely filled and signed to Nodal Officer at: 
Mr. Surendra Maheshwari  
India Infradebt Limited,  
The Capital, 'B' Wing, 1101 A,  
Bandra Kurla Complex, Mumbai 400051  
Or via mail at surendra.maheshwari@infradebt.in. 
 
Declaration - 
I/We, the complainant/s herein declare that: 
(a) The information furnished herein above is true and correct; and 
(b) I/We have not concealed or misrepresented any fact stated in aforesaid columns and 
the documents submitted herewith. 
 


